
Padmashri Prof. Dr. P. V. A. Mohandas started the Madras 

Institute of Orthopedics and Traumatology (M.I.O.T) on 12th 

February 1999, as a 70-bed hospital with full-time doctors, 

focused primarily on orthopedics and trauma care. It was soon 

apparent that some of the trauma patients, often brought there 

in a critical condition, came with pre-existing conditions 

involving the heart, kidneys, etc. In order to stabilize and deliver 

complete end-to-end care to these patients, these pre-existing 

conditions had to be managed along with providing trauma 

care. In other cases, patients were brought in with injuries to 

their organs. Treating such conditions called for the expertise 

of specialists. Given the nature of trauma care, it was 

important to have full-time specialists so that the right care 

could be delivered on time.

COMPANY PROFILE

PROJECT HIGHLIGHTS

 Total IP Cameras: 55 

 Network Video Recorders: 3

 Why Matrix?

 Calling from Mobile App

 Central Health Status

MATRIX VIDEO SURVEILLANCE SECURES MIOT INTERNATIONAL HOSPITAL 
WITH ITS INTEGRATED SECURITY SOLUTION

Matrix offers integration of existing IP-PBX systems with its IP Video Surveillance 
system to enable calling the right person at the right time for proactive security.

MIOT INTERNATIONAL HOSPITAL CASE STUDY



REQUIREMENT

 Integrated Solution to Manage IP-PBX and Video 

Surveillance Synchronously from a Central Location

 User based Viewing Rights for Monitoring Different Wards

 Central Health Status and Notification for Important Events 

like Camera Disconnection, Storage Aler t, Camera 

Recording Fail, etc. in Real-time

 Required India based Manufacturer for Timely and 

Satisfactory After-sales Service

MATRIX OFFERING

 MIOT had existing Matrix IP-PBX systems in their 

hospital. Matrix offered integration of these IP-PBX 

systems with Matrix IP Video Surveillance. With this 

integration, they could call a pre-defined IP-PBX 

number associated with each camera from the Video 

Monitoring App.

 This integration gave them the benefit to call the right 

person immediately on identifying a suspicious event. 

This can be done while monitoring cameras from 

Mobile App, without wasting any time in searching for 

the person's number.

 User based roles and rights were assigned to allow 

viewing/configuration based on the authority of the 

staff.

 For knowing the functional status of all the devices and 

cameras centrally, Matrix offered a Notification 

Management software, which sent information about 

events like:
  - Number of Devices Online
  - Camera Tamper
  - Recording Alert
  - Video Loss
  - Storage Status

 For ease of monitoring, this indication was shown with 

different color codes. Other notification methods like 

SMS and Email with Snapshot were also provided in 

case of any of the above mentioned events.

 Matrix also provided efficient post-sales support with 

the help of their trained channel partners as a part of 

this solution.

 Synchronous Functioning of Separate Systems 

 Real-time Security with Easy Management

 Greater Reliability against Breakdowns 

 24*7 Post-sales Support for Smooth Execution

BENEFITS

PRODUCTS OFFERED

 SATATYA NVR24P (with 12TB Internal Storage): 

 NVR with 24 IP Channels

 SATATYA Device Monitor: 

 Health Status application that requires less bandwidth to 

 centrally notify the functional status of multiple devices.

 SATATYA SIGHT: 

 Mobile application for monitoring cameras from any 

 Android or iOS mobile/tablet.



Established in 1991, Matrix is a leader in Telecom and Security solutions for modern businesses and enterprises. An innovative, technology driven and customer focused 
organization, Matrix is committed to keep pace with the revolutions in the telecom and security industries. With more than 40% of its human resources dedicated to the 
development of new products, Matrix has launched cutting-edge products like IP-PBX, Universal Gateways, VOIP Gateways and Terminals, GSM Gateways, Access Control, 
Time-Attendance and Video Surveillance solutions. These solutions are feature-rich, reliable and conform to the international standards. Having global footprints in Asia, Europe, 
North America, South America and Africa through an extensive network of more than 500 channel partners, Matrix ensures that the products serve the needs of its customers 
faster and longer. Matrix has gained trust and admiration of customers representing the entire spectrum of industries. Matrix has won many international awards for its innovative 
products.

Due to continuous technology upgradations, product specifications are subject to change without notice.

For further information, please contact:

Manufacturing Unit
19-GIDC, Waghodia, Dist. Vadodara-391 760, India. 
Ph: +91 2668 263172/73 

Head Office
394-GIDC, Makarpura, Vadodara-390 010, India. 
Ph: +91 265 2630555, Fax: +91 265 2636598 
E-mail: Inquiry@MatrixComSec.com
SMS ‘MATRIX’ to +91 99987 55555

www.MatrixVideoSurveillance.com

MATRIX COMSEC

ABOUT MATRIX
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Other Video Surveillance Solution 

Matrix Video Surveillance Solution

Calling from Mobile Sight
Act Prompt, Prevent Mishaps - Call the Right Person at the Right Time

SOLUTION DIAGRAM
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