
LEADING MANUFACTURER IN MAHARASHTRA IMPROVES SECURITY BY 
PHASE-WISE UPGRADE TO MATRIX IP VIDEO SURVEILLANCE SOLUTION

 Being a manufacturer of Video Surveillance 
products in India, Matrix offers consistent 
Product Life support even after the warranty 
period is over. 

 Matrix Partners provide strong support of all 
Matrix IP Video Surveillance Products 
including other Security Products.

 Having a large Manufacturing setup in the City they have kept all critical 
areas under Video Surveillance since they started operation with Analog 
Surveillance products.

 Old Analog products were not delivering up to the mark performance due to 
their limitations. Replacing all analog products in one single purchase was 
also a huge step in terms of Capital Investment

 Company needed an intermediate solution which would protect their 
existing solution with the scope of gradual upgradation.

 Quality support from a local partner with a longer product life was one of the 
major decision parameter to go with any reputed Brand for IP Video 
Surveillance products.



To mitigate the problems of quality installation and service, 
Matrix partner, Neutron Telecom who received thorough 
training ensured that effective installation and after-sales 
service was provided to the customer. For this, the pre-sales 
team designed the solution technically and resolved the 
encountered problems at the customer's location.

With reliable products, Matrix System Integrator, Neutron 
Telecom in Aurangabad extended three years of warranty 
period with extended support on repairable basis to secure 
the current investment.



Due to continuous technology upgradations, product specifications are subject to change without notice.

For further information, please contact:

Manufacturing Unit
19-GIDC, Waghodia, Dist. Vadodara-391 760, India. 
Ph: +91 2668 263172/73 

Head Office
394-GIDC, Makarpura, Vadodara-390 010, India. 
Ph: +91 265 2630555, Fax: +91 265 2636598 
E-mail: Inquiry@MatrixComSec.com
SMS ‘MATRIX’ to +91 99987 55555

www.MatrixVideoSurveillance.com

MATRIX COMSEC

ABOUT MATRIX
Established in 1991, Matrix is a leader in Telecom and Security solutions for modern businesses and enterprises. An innovative, technology driven and customer focused organization, 
Matrix is committed to keep pace with the revolutions in the telecom and security industries. With more than 40% of its human resources dedicated to the development of new products, 
Matrix has launched cutting-edge products like IP-PBX, Universal Gateways, VOIP Gateways and Terminals, GSM Gateways, Access Control, Time-Attendance and Video Surveillance 
solutions. These solutions are feature-rich, reliable and conform to the international standards. Having global footprints in Asia, Europe, North America, South America and Africa through 
an extensive network of more than 500 channel partners, Matrix ensures that the products serve the needs of its customers faster and longer. Matrix has gained trust and admiration of 
customers representing the entire spectrum of industries. Matrix has won many international awards for its innovative products.


