
BENEFITS

MATRIX VIDEO SURVEILLANCE: CROWD MANAGEMENT

Increased Safety

by Preventing Injury 

from Overcrowding

Quick Investigation 

with Pictorial 

Reports

❖ The system displays IN and OUT count

of people at defined ENTRY and EXIT

points.

❖ It also provides occupancy control by

displaying the premise availability at

any given point in time.

❖ This is helpful in taking actions when

the number of people exceeds a

defined limit.

❖ People Counting reports can be

generated in both graphical and tabular

form on a daily, monthly or yearly

basis.

APPLICATIONS

Organizations having a large number of people coming and going throughout the day, like retail
stores, hotels, hospitals and banks can make the most of Matrix SATATYA Crowd Management
solution. Capabilities of this solution are intriguing. Its applications are found in increasing security
as well as improving marketing and customer service.
Taking an example of a retail store, Matrix SATATYA Crowd Management can be extremely useful in
providing high end security, improving sales, marketing and providing greater customer service.

Security
With prior knowledge of total head count, in case of emergencies like fire, this feature can be used in
assessing better ways of evacuation.

Sales andMarketing
It helps in evaluating the effectiveness of promotional activities and visual merchandising in
attracting the expected footfall. People Counting also helps in defining targets by realizing the actual
conversion ratio of sales.

Customer Service
During peak hours, when the queue near billing counters increase than a defined limit, an alert can be
sent to the manager. He can then open another billing counter to avoid customer inconvenience.

DESCRIPTION

Improve Marketing with

Footfall Information during 

Promotional Offers

Improve Customer Service

by Identifying Peak Hours for 

Manpower Management

Reduce Manpower Cost 

by Automating 

Occupancy Control



For more information:

Contact us at: +91 93744 74302 

E-mail: More@MatrixComSec.com

Website: www.MatrixSecuSol.com

For Similar Updates:

Follow us, Watch us, Like us

LIGHTING CONDITIONS

❖ It is recommended to have at least three meters of vertical

clearance (from floor to ceiling) for best performance. Also,

camera’s Field of View (FOV) should not be fully covered by the

size of the person.

❖Place the camera straight over the area where people are walking.

Make sure that the camera is looking straight down and is not tilted.

CAMERA INSTALLATION

INSTALLATION GUIDE

Following the basic installation guidelines gives the best people counting results. However, if your environment
cannot meet the recommended conditions, people counting can still work with reasonable accuracy. The important
factors for successful people counting installations are:

❖Choose Right Installation Location

❖Calibrate Object Size

OBJECT SIZE CALIBERATION

❖ Configure the size of a person in People Counting function as per

the width of the person.

❖ Here, width of the person (D) should be measured from shoulder

to shoulder.

There should be enough lighting.

❖Avoid having moving objects like an escalator in the counting area.

❖ Make sure that doors do not open into the counting zone.

Avoid having direct sunlight into the counting zone.
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